
1) Why are we doing this collaboration?
This collaboration of  SCBH and ACMC allows 
the clinic to become a Provider Base Rural 
Health Clinic (RHC). By doing this we can take 
advantage of the federal program that is set up to 
address the health care shortage in rural areas. 
The federal program allows those rural facilities to 
get enhanced reimbursement in the clinic setting.

2) What does it mean for the community?
SCBH & ACMC will continue to 
work towards a common goal 
– to provide the highest quality, 
lowest cost patient centered 
services in the area. SCBH 
will direct the operations of  the 
clinic while continuing to draw 
from the expertise of  ACMC. 
This collaboration will provide 
enhanced reimbursement for the 
clinic and better opportunities to 
recruit new providers. 

The community will benefit by 
having all services under one 
corporation. This allows SCBH 
the flexibility to bring in and 
increase services to meet the 
community needs.  

3) When will this change 
take effect?
September 1, 2016  
4) Will the patients see 
anything different when 
making appointments or 
seeing their physicians?
There should be no significant change in the 
patient’s experience. How the appointments are 
scheduled and the interaction with the provider 
will not change. We will look at enhancing 
access to providers with the addition of  Dr. Josie 
Syverson in September 2016.  
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SCBH & ACMC Collaboration SCBH Creating Senior Living Facility

1) Why is SCBH looking at this?
There is a need in our community for senior living/dementia care. There have been three 
market analyses done since September 2002 and all indicated a need for senior living/
dementia care in our community. Unfortunately, at this time, we are seeing residents leave 
our community in order to find the care they need. We are already behind in comparison to 
other healthcare providers in our region who have already made that move into providing 
this much needed service to our aging population. Now is the time to move forward with this 
project which will complete our line of service and provide our patients with a continuum 
of care right here in our own community. This is our opportunity to meet our community’s 
needs and provide the highest quality, patient centered care to our residents.

2) Why SCBH versus a private entity?

We have the advantage of being able to build this facility right on our campus. By locating the senior 
living/dementia care right here, residents access to the full spectrum of healthcare services that we 
provide. Providing this much needed service to our community members will contribute to SCBH’s 
financial success in the future by allowing us to diversify our revenue. (Article continues on page 2)

2016 is turning out to be a very busy year for Swift County-Benson Hospital. Two of  the largest issues facing SCBH this year are 
the collaboration with ACMC and the creation of  a senior living facility. We have assembled some questions and answers to help our 
community better understand how we plan to move forward and keep SCBH a strong and thriving health care provider into the future.
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Gifts and Memorials
We Thank You For Your Support
The SCBH Foundation uses your gifts in a couple 
of  different ways: to improve hospital facilities and 
equipment, and to help hospital employees further their 
education.  Some donors choose to give a gift in honor 
of  a person who has been significant to them, others give 
gifts in memory of  a loved one. Please know that your gift 
is very much appreciated. 

Donations may be sent to:  
Swift County-Benson Hospital Foundation
1815 Wisconsin Ave. 
Benson, MN 56215

John Fahl: Diane Krupke, Family and Friends 
of  John Fahl
Karin Hartzell: Jerry and Carol Peterson, 
Roy and Barbara DeBoer

Leonard Voorhees: Luverne and Arlene Norby, 
Tim and Carol Mattheisen
Louise Lachmiller: Jerry and Connie 
Wersinger, Stan and Annette Dingmann
Luverne Simonson: Bruce and Shirley Loen, 
Marjon and Merlin Simonson, Gene and Dolly 
Roberts
Maurice Knutson: Lee and Susan Himley
Myrtle Holzheimer: Kory and Ireta Johnson
Norma Fox: Jeff  and Julie Arnold, Nathan and 
Lori Pederson, Mark and Patty Schreck, 
Brian and Michele Samuelson
Pearl Palmer: Oral and Doris Lansverk, Ann 
Hawley, Dr. Paul and Myrna Rolph
Perri Smith: Marjon and Merlin Simonson
Reuben Simonson: Oral and Doris Lansverk, 
Jerry and Carol Peterson, James and Jean 
Hilleren, Jerry and Connie Wersinger
Rosemary Byrne: Michelle and Robert Lee, Jr.
Shirley Loen: Steve and Susan Loen, Bruce 
Loen, Roy and Barbara DeBoer
Ward Fennell: Tim and Carol Mattheisen, Janel 
(Lord) Hanson, Helen Hollingsworth, Mark and 
Patty Schreck

Donations: 
Donna Thompson
Earl Orr
Patrick J. Langan
Cletus Grossman

In Loving Memory of:
“Cady” Kennedy: Frank and Pam Lawatsch, Marjon 
and Merlin Simonson, Helen Hollingsworth
Alda Anderson: Steve and Susan Loen, Sam and 
Brenda Jensen 
Alvera Haugen: Oral and Doris Lansverk
Carolyn Pederson: Oral and Doris Lansverk, Donna 
Lilleberg, Sam and Brenda Jensen, Michelle and 
Robert Lee, Jr., Elaine Mitteness, Lee and Susan 
Himley, Tom and Pam Anderson
Gladys Wildeboer: Marjon and Merlin Simonson
Glenn Rood: Oral and Doris Lansverk

www.SCBH.org

320-843-4232

If  you would like to recieve 
a copy of our newsletter, 
please call:
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Tom Anderson, Secretary
Joe Fox
Jill Hedman
Richard Horecka, MD
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Terri Collins
Mike Pogge-Weaver

Foundation Board
Jerry Peterson, Chair
Ron Laycock, Vice Chair
Carol Peterson, Secretary
Jan Goff, Treasurer
Jan Baukol
Corey Claussen
Marlys Boone
Jon Hawley
Larry Kenyon
Gary Loen
Patty Schreck
Lori Martin

Auxiliary Board
Shelly Vergin, President
Angela Nissen, Vice President
Robyn Abner, Secretary
Molly Hanson, Co-Treasurer
Darcy Claussen, Co-Treasurer
Jan Baukol, Foundation Rep
Mary Langan
Angie Mattheisen
Melissa McGinty-Thompson
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3) What services will be provided to our senior living residents?
Senior Living with Services  –  We understand that seniors are looking to maintain their independent lifestyles, but sometimes, a little help 
is needed throughout the week. Senior living with services offers assistance with those tasks that typically occur less than daily. For example, 
this may include assisting with weekly medication set ups, bathing, laundry, errands or light housekeeping a few times a week.  

Assisted Living  – Assisted living is different from senior living because the care support offered is 24 hours a day, 7 days per week and 
care may be received anywhere from one time daily up to several times daily. Residents receiving assisted living services receive their meals 
three times daily in addition to personal care assistance such as: medication reminders or administration, help with bathing, dressing, toileting, 
grooming, assistance with one person transfers or even help getting to medical appointments or activities. Assisted living allows residents who 
need help during the day or evening to remain safely in a home-like setting with assistance available 24 hours a day.  

Enhanced Assisted Living  –  Sometimes people require even more assistance to remain in their home than assisted living can provide 
safely. In this case, enhanced assisted living will offer an increased level of  services to live in an apartment style home. Supervision, three 
meals and personal care options will be provided 24 hours a day / 7 days per week like assisted living, but the need for special services, such 
as the need for two staff  to provide care or transfers, or the need for very frequent oversight or redirection from a staff  person will also be met. 

Alzheimer’s/Dementia Care  – This is probably the greatest need in our area. This will provide a safe and secure environment for those 
persons with advanced Alzheimer’s or dementia that are no longer able to live safely in an environment that is not secure. Alzheimer’s and 
dementia care will provide 24 hour / 7 day a week support and structured activities by specially trained staff. This care is in a secure environment 
that provides both indoor and outdoor access, yet assures a loved one cannot wander off.  

Respite Care  –  If  a loved one has had a recent illness or hospitalization, sometimes they are not ready to return home. In other cases, 
maybe a caregiver needs to travel outside the area and their loved one is unable to travel with them for medical or other reasons or they just 
need a short break from the daily caregiver role.  In these cases, short term respite care rooms will be an option. The level of  care your loved 
one receives at home will be provided by staff  around the clock.

SCBH Creating Senior Living Facility (Continued from page 1)



Welcome!
We are pleased to announce Josie Syverson, M.D. will join the team of healthcare providers serving the 
Benson community beginning in September. Dr. Syverson will provide comprehensive medical care for 
families as a whole and as individual members, including obstetrics care for expectant mothers.

Dr. Syverson received her B.S. in Biology from the University of  Minnesota Duluth. She went on to earn her 
Medical Degree from the University of  Minnesota School of  Medicine, and recently completed her Family 
Medicine Residency from Idaho State. Dr. Syverson is originally from Benson. Please join us in welcoming 
her back to the community where she’ll serve.

Ashlie Bradley joined the SCBH team on June 13, 2016 as our Human Resources Manager. Ashlie 
graduated from the University of  Minnesota with a degree in Human Resource Development, and is 
currently in the process of  completing her Master’s Degree in Business Administration. Prior to accepting 
this position, she served as the Assistant Executive Director/Director of  Human Resources for Ecumen 
Bethany Community, Alexandria and was the Human Resource Coordinator for Sanford Health Broadway 
Clinic (Alexandria), Sanford Health Easton Place Clinic, and Parkers Prairie Clinic. Ashlie brings 12 years 
of  HR experience along with a comprehensive knowledge of  the business, operational, and public policy 
influencing healthcare today. Ashlie is an excellent addition to the team at SCBH.

SCBH has long been equipped to handle emergencies, but 
access to a second set of  eyes and ears can be beneficial 
in critical cases.
Since June 21st of  this year, the staff  at SCBH has had 
immediate, virtual access to a team of  physicians and nurses 
who specialize in emergency medicine with new technology 
called eEmergency.
Patients now benefit from the latest technological advances 
that expand patients’ access to quality emergency care and 
pharmacy services, made possible through a grant from 
the Leona M. and Harry B. Helmsley Charitable Trust. This 
program gives physicians immediate access to specialists and 
pharmacists 24 hours a day. 
eEmergency enhances care by providing:
•  Access to board-certified emergency physicians 24 hours a day
•  Connections for rural communities to highly trained specialists
•  Activation of emergency transport teams as early as possible
•  Additional support during multiple emergencies
•  Fewer transfers so patients can stay close to home
• Collaborative approach that allows local caregivers to focus 

exclusively on patient care
SCBH has received equipment for two types of  eCare: 
eEmergency and ePharmacy. eEmergency ensures that 
board-certified emergency physicians and emergency-trained 
nurses are available to assist local providers in treating trauma, 

eEmergency Brings Expert Medical Support to the E.R.

  

Swift County-Benson Hospital Welcomes New Staff

heart attack, stroke, and other critical conditions. ePharmacy 
provides 24-hour access to hospital-trained pharmacists, 
making it possible for all prescriptions to be reviewed prior 
to the patient taking the medication, even when the on-staff  
pharmacists are not available.
“This incredible gift gives local physicians and health care 
workers an immediate connection to specialty care and 
pharmacists even if  they live in rural areas that have fewer 
physicians and health professionals,” says Melissa McGinty-
Thompson, Chief  Nursing Officer. “this keeps patients close to 
home during treatment.”
We feel that utilizing the services will bring the most medically 
advanced care to our community and still have the close-to-
home care we are known for. It is reassuring to our patients that 
they can stay here rather than being transferred.
The Rural Healthcare Program of  the Leona M. and Harry B. 
Helmsley Charitable trust began awarding grants in 2009. The 
Helmsley trust has awarded more than $285 million in grants 
to nonprofit organizations in the region through the Rural 
Healthcare Program. The Leona M. and Harry B. Helmsley 
Charitable trust, established in 1999, supports a diverse range 
of  organizations with a major focus on health and medical 
research, human services, education and conservation. To 
date, the trust has announced more than $1.5 billion in grants 
to charitable organizations since 2008.

Dr. Josie Syverson, MD

Ashlie Bradley, Human Resources Manager



The staff  at SCBH and ACMC has 
been working extremely hard to 
carry out the turnaround strategy to 
reach the goals we have set for our 
organization. The amount of  time 
and effort everyone has been putting 
in is above and beyond. This hard 
work will begin paying off  soon, as 
SCBH will be taking over operations 
of  the ACMC Clinic as of  September 
1, 2016. We are looking forward to 
this new relationship with ACMC. We 
will be sharing a common goal, to 
meet the needs of  our patients and 
our community. With the addition of  
the clinic and the future senior living 
project, SCBH will become more 

than just a hospital. We will deliver a full spectrum of  care. We already offer a 
wide array of  services including but not limited to clinic services, counseling, 
home health, rehabilitation therapy, outpatient/inpatient surgery, radiology, lab, 
chemotherapy, swing bed, eEmergency and opportunities to see numerous 
specialists  who come to visit patients right here at SCBH. During this period of  
change, SCBH will undergo a rebranding, of  who we are and what services we 
will be providing. We want the community to recognize that SCBH is more than 
an emergency room, more than just a hospital. Our rebranding will start with 
our name change. As of  September 1, we will be Swift County-Benson Health 
Services. I believe this informs the community we are more than a hospital. We 
want you to think of  us first for all of  your health care needs. Enjoy the rest of  
the summer and the start to a new school year!

“Providing over 100 years of  healthcare closer to home”

Kurt Waldbillig, CEO
Swift County-Benson Hospital

Swift County-Benson Hospital
1815 Wisconsin Ave.
Benson, MN 56215
320-843-4232
www.scbh.org
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SCBH will have a booth at the Swift County Fair August 
17th through the 21st. Come see our display and learn 
about the exciting changes happening at SCBH.

We look forward to seeing you there!

Attend the Learning for Life 
Program on October 10th!

In addition to several healthcare speakers, we will 
be providing a Virtual Dementia Tour. This 20-minute 
“virtual passport to dementia” is extremely important 
for caregivers, family members and anyone who works 
with people who have memory loss, to gain a better 
understanding of what their loved ones are experiencing 
and help them be a more empathetic caregiver.

For more information on Learning for Life, visit our website 
at www.scbh.org or call 843-4232.

Mark your calendar
for these upcoming 

events!

For more information about 
SCBH, paying your bills, and the monthly calendar, 

go to:
www.SCBH.org

If  you would like to recieve a copy of  our newsletter, 
please call:

320-843-4232

Come visit us at the 
Swift County Fair!



From Michael J. Holte, MD
Orthopedic Surgeon, Chief  Medical Officer, and Head of  Surgery for SCBH:

I have been working at SCBH for almost 20 years. I became interested in Benson, MN 
because of my brother-in-law, the late Dr. Joel Hoium, who practiced dentistry in Benson 
and was on the SCBH Board. The hospital was in need of orthopedic services and I agreed 
to start an orthopedic outreach clinic from my practice in Aberdeen, SD. This worked out well 
as my wife, Julie, and children, Gina & David, would spend the summers at our lake home 
on Lake Minnewaska.

Things changed in 2005 when I left my practice in South Dakota to join the practice with 
SCMC in Morris. The services that I provided at SCBH didn’t change much initially but 
since I lived in the area now I was available on a more regular basis. Eventually, my 

outreach clinics went from once a month to its peak of  twice a week.  

My surgical services changed drastically in 2007 when SCBH underwent a major renovation and built the new surgical center. 
Now, I was able to offer nearly a full line of  orthopedic services both inpatient and outpatient. The response of  the community 
was incredible and as usual very supportive. The people of  Benson fully understand the importance of  having a gem like 
SCBH and want their healthcare services at home whenever possible.

Since I started in Benson all those years ago, I had 
always worked for either my practice in Aberdeen 
or for SCMC in Morris. The organizations I worked 
for were always supportive of  my outreach work 
and that was never an issue. However, I was not 
directly involved in the management or oversight of  
how the things were done at SCBH. That has now 
changed. Over the past 3 years, ALL healthcare 
organizations have seen drastic changes. There 
are many factors involved including healthcare 
provider shortages, insurance reimbursement 
adjustments and Obamacare changes. During 
this time, SCBH too has had some issues to deal 
with and those changes have been addressed and 
SCBH is ready to get back on track.

SCBH will be taking over the control and responsibility of  the ACMC clinic. This is no small task but it opens up a whole world 
of  opportunities for SCBH including orthopedics. I will no longer be just an outreach doctor visiting Benson but will be an 
employee of  SCBH. No, I am not quitting in Morris and I will continue to work in Morris as well. So, why does this matter? Well, 
my new role will not just be to provide orthopedic care to the patients of  Benson. I will also be involved in the management 
and direction of  the hospital, clinic and surgical department. I have a great deal of  experience in doing so from my practice in 
Aberdeen where my partners and I built and ran a very successful full-service specialty orthopedic hospital.  

My new job titles include Chief  Medical Officer and Head of  Surgery. I will be the primary liaison between the medical staff  
at SCBH and the administration. This will allow Dr. Horecka to concentrate his efforts on managing the new clinic as well as 
rebuilding the primary care clinic with the addition of  Dr. Josie Syverson. Our efforts throughout the entire SCBH organization 
will be centered on one common theme – excellence of  quality of  care. We will be committed to our patients to provide them with 

Michael J. Holte, MD Accepts New Position
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